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BRITISH AMERICAN
LATHAM, NY 12110

Dear JOE:

All of us at The Preferred Group welcome you. At the bottom of this letter, we have included 2 dental

benefit cards for your convenience.

You are enrolled in one of the largest national dental PPO networks called the Dental 100/200/300 Access
PPO Network. When you go to your dental provider, please inform them that you are in this network and
allow them to view your benefit card. To look for dentists in your area, just go to the website listed below
and use the search tool to find your dental provider. If your dentist is not in the Dental 100/200/300 Access
PPO Network, you can refer the provider to Anthem.

Please view your account online at www.MyTPGPIlan.com and click on the “PG Blue” Icon.
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included an attachment to guide you through this process. When you have questions, please call us at

(866) 989-8997 weekdays between the hours of 8AM and 5PM.

Sincerely,

The Preferred Group
Benefit Services Team

CHAPPAUQA CONGRESS OF TEACHERS BF
DENTAL BENEFIT CARD

EEBlue
JOE

The Preferred Group
Member ID: (866) 989-8997
HH I www.MyTPGPlan.com
Group #: L08178D002
Coverages:

Dental 100/200/300 Access

CHAPPAQUA CONGRESS OF TEACHERS BF
DENTAL BENEFIT CARD

Bl
JOE

The Preferred Group
Member ID: (866) 989-8997
HHHHHH A www.MyTPGPIlan.com
Group #: L08178D002
Coverages:

Dental 100/200/300 Access

We have



PG Blue Login Instructions

STEP {

Go to the Preferred Group website
at www.MyTPGPlan.com

Click or tap “PG Blue”

STEP 3

Username *

Enter your username and password. If this is
your first time logging into PG Blue your
username is your First Initial + Last Name +
Last 4 of your SS Number and the password
will be “Password01”. Use the username and
password links to reset your login. Any
continued issues, call (866) 989-8997.

Password *

LOG IN

s Forgot your password?

= Forgot your username?
PG Blue Instructions to Send Claims and Receipts

Once logged in, you will be able to send claims or other information to us by clicking on the “Messaging & Links” tab in
the PG Blue portal. Please follow the Zixmail instructions as they are accessible by clicking on the “Download Zixmail
Instructions” in the messages section. If you have any difficulty, please call (866) 989-8995 or you can fax your claim
to (518) 641-0325.

Provider Directory: UniCare.com
Member Services: 1 (866) 989-8997
Provider Services: 1 (518) 641-0321

Provider Directory: UniCare.com
Member Services: 1 (866) 989-8997
Provider Services: 1 (518) 641-0321

Possession of this card does not guarantee eligibility for benefits. For
information regarding benefits, eligibility or claims status reference the Possession of this card does not guarantee eligibility for benefits. For information
numbers above. regarding benefits, eligibility or claims status reference the numbers above.

Send all dental claims to:

Payor ID: 84105

Anthem Dental Claims

P.O. Box 659444 =
Anthem®¥ san Antonio, TX 78265-9444 UNICARE.

In CA, CO, CT, GA, IN, KY, ME, MO, NH, NV, OH, VA and WI, network access is
provided by Anthem. In NY by Empire Blue Cross. No network access to Blue
providers outside these states. Independent licensees of the Blue Cross and/or

Send all dental claims to:
Payor ID: 84105
Anthem Dental Claims

Anth * P.O. Box 659444 —
EIL¥Y  san Antonio, TX 78265-90444 UNICARE.
In CA, CO, CT, GA, IN, KY, ME, MO, NH, NV, OH, VA and WI, network access is

provided by Anthem. In NY by Empire Blue Cross. No network access to Blue
providers outside these states. Independent licensees of the Blue Cross and/or

Blue Shield Association. In all other states, network access is provided by Unicare
Life and Health Insurance Company. No claims administration or payment services
provided.

Blue Shield Association. In all other states, network access is provided by Unicare
Life and Health Insurance Company. No claims administration or payment services
provided.



